Gaining Access to Your AEP Account Information Anytime E

Have you ever wanted fo...

e Review a bill prior to receiving it in the mail?
o View your account balance and last payment without making a call?

o Review your usage history to find trends without digging out old
bills?

e Have one place to go, anytime you wanted, to manage your account

online?

Now you can do all these things at Customer Service Center at

AEP Ohio’s website, www.aepohio.com.

Customer Service Our Communities News & Issues AboutUs ContactUs AEP.com
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Aunit of American Electric Power Your Approximate Energy Costs

Online energy calculators Your House (Sample)
show you how your home
uses electricity, and give A Annual Monthly
you the power to save. A £2,770 5231
—

ReportTrouble = YourAccount

Yisit our storm & outage center, . .
|Please select. . =] [3] Login / Register

What's happening at AEP Ohio

.
¥We're part of 3 strong community: Yolunteering, educating kids on CUStUmerSEWIce
electrical safety or supporting local causes, our people make a difference. [3] Pay vour bil
Eay yaur bill
Growing a husiness? AEP Ohio has award-winning economic development [>] Paperless hillin
resources at your service, EI Learn how to save energy
[>] start service
Service Highlights [2] Stopservice
gnig [»] Wiew wour bill
Business customers: Online hilling is now awvailable. Receive and pay your [>] More Customer Service
electric bill anline. functions
Save energy (and money) -- AEP Chio gives you tips to help you reduce
energy use and save money on your energy hills,
AEP Chio rate calculation worksheet, Find out how the rate stabilization Yoursafetv
plan will affect your business in 2005-08.

[»] call before wou dig
Keep your weekend
projects safe. Call us
before you dig.

[3] More safety information

Visit us at www.aepohio.com Page 1 of 6


http://www.aepohio.com/

Viewing AEP Accounts Online using AEPCustomer.com E

Type www.aepohio.com in the
URL address on the Internet
Browser. Then click on Login /

Register link under the Your Our Communities News & Issues About Us ContactUs AEP.com
Account section on the
homepage. Your Approximate Energy Costs
Your House (Sample)
A Annual Monthly
you the power to save. La $2,770 5231
—
ReportTrouble YourAccount

_| Yisit our storm & outage center.

|Please select... Log in / Register

What's happening at AEP Ohio

We're part of a strong community: Yolunteering, educating kids on CUStUmersemlce
electrical safety or supporting local causes, our people make a difference. (5] Pay vour bil
Growing a business? AEP Ohio has award-winning ecanamic develapment [>] Paperless billin
resources at your service. [7] Learn how to save energy
[»] Start service
Service Highlights 2top service
Wiew your bill
Business customers: Online billing is now available. Receive and pay your E] Mare Custamer Service
glectric bill online. functions
Save ener and money) -- AEP Ohio gives you tips to help you reduce
energy use and save money on your energy bills,
AEP Ohio rate calculation warksheet. Find out how the rate stabilization Youysafetv
plan will affect your business in 2006-08.

[2] call befare you di
Keep your weekend
projects safe. Call us
before you dig.

[2] Maore safety information
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Viewing AEP Accounts Online using AEPCustomer.com E

If a first-time user, click on
Register to get to the
registration page.

If previously registered, enter
User ID and Password.

ﬁ OHIO

A unit of American Electric Power

Customer Serdce QOur Communities Mews & Issues
e

Login / Register

| W

About Us  Contact Us
el o

AEP.com

CustomerService

Please log in to access your accou
account through our web site befo

t. If you haven't accessed your
=, please register your account

. N
Returning Customers

y
New Customers

€ Requirad Fiald
Please register to

JCCess your
account online.

it | RFegister |

Did you forget your password?
Click for your password hint.

€ User ID: |

& Password: |

Service for your home or
business

Your Bill

Pay your hill
Paperless hilling
Wiew wour bil

¥our usage history
Understanding wour bill

How to read your bill

MVl ]v]

Account Options

Account SUMIMAry
Meter reading schedule

Request letter of credit

Update account information
Access other accounts

[vllv]v]v]iv]

Service Options

[3] Start service
[#] Stop service

@ TIP:

To register your account(s), you will need your AEP account number
and the Total Amount Due from one of the last three bills.
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Viewing AEP Accounts Online using AEPCustomer.com

Customer S

« OHIO"

A unit of American Electric Power

Account Summary

Customer Name
Service Address
Phone Numbers

Billing Summary

Current amount due:

Date payment is due:

After log in, the Account Summary page appears
and includes general account information such as
name,

address,

phone, and

account numbers

and a billing summary including

current amount due,

due date,

last payment,

next meter reading date, and

last online access date

Your Bill

Account#:

Your last payment was received:

Amount of last payment:
Your current account balance:

Mext scheduled meter reading:

You last accessed this account online on:

To view your bill, click on View your bill

Pay yaour bill

[
B

Paperless hilling

Yiew your hill
Wiew 12 month billing Bistory

AEP.com

Wiew 36 month usage

istory

How to read your bill

40.00
3/9/2007

Account Options

ACcount summary

Meter reading schedule
Request letter of credit

Update account informatio

[v]v]iv]fv][v]

Access other accounts

Service Options
3/14/2007

[3] Start seryice

/

To view 12-month usage history, click on View 12-month billing

Your electric bill for 05/24/04

Total Anvount Due ..
TN O s axs Da Net Pay Thiz Bil
POARELET G 10

EERVICE &T

Becerd it

Billng frats 204

CUNNEHT REF CHERGES (1-880-277-2177) :

05724/ TaxaLE D14 -
Bexvice Deliw

SIDENTIAL SERVICE
ery Ldentifier Mabes:

history
2 bill History - Microsoft Internet Explorer provided by American Electric Powens ) [ 05}
Ble Edt Wew Favories Took Hel | i ‘
American Electric Power Customer Billing History E
Wal Mart Stores
Account: Acctiz
Service Mail Bverage Monthly Bil
e i o Depost Amaurt
Depost Status:
Cortract Capacty:
Reverue | Meter Bl | Tariff | Metered ';':":::: Billed | Load | Power Mm;“ Reactive M;‘:P'Ed Mg:;’:“ Metered | Metered
Month | ReadDt "** Amount Code = KWh Demand |Factor | Factor Hours OffPK kWh | OnPK KWh
{KW) Demand Demand | Demand
05/ | 52772004 23 206 00 00 0 00 00 0 0
04704 | 4/2872004] 30 206 00 00 0 [ [ 0 0
0304 | 32304 3 208 00 00 0 [ [ 0 0
024 | 202772004 23 26 00 00 0 00 00 0 0
01704 | 12872004 30 26 00 00 0 [ 00 0 0
1203 [ 12/30/2003] 35 206 00 04 0 0 [ 0 0
18 [ 112672003 23 206 00 00 0 [ 00 0 0
T0V03_ [ 1002772003 30 26 00 00 0 [y 00l 0 0
003 | S/26/2003 30 206 00 00 0 00 [ 0 0
10| Bzl 1 26 [ 04 0 [ 04 ] 0
003 | 7297003 32 206 00 00 0 00 [ 0 0
0903 | e/zr2m3 2 26 00 00 0 0 [ 0 0
Totals [ | [ { [ oo 007 il 00 007 il i
Differences fiom aysar ago
09/03 | 5/28/2003] 30 | [ 206 [ [ | [ oo (] 0f [ 0gf il 0
[ [ [ i [ 0] of [ 00 ] [
*Thiss the average for 12 month period Tailf Descipton: G371 (208)
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Viewing AEP Accounts Online using AEPCustomer.com

To view 36-month usage history and/or 12-month graph, click

on View 36-month usage history

American Electric Power Customer 36-Manth Usage

History

ews & Issues

Account: Aot &
_— sing
frome e
Hnad late # Uars Fetered by lbed b Hetered vk Biled kivh | Lwad Fater il Tanal Goat bk
Seeorie | m v
s | m i
E T
ssorer | w0 T2
12 Month Billable Usage
400,000 704
350,000 ,//\\rf.-__\l\ B16
300,000 o — R 528
0000 ——
s —— R 22
Fog000 —or — — — — — — — — — — %4
oo — - - — — — — — — — — — — 7
s00 — — — — — — — — — — — — ]
o 0
o = bg = IS5 = x 0 s} = o &
LT = 5 & = O] z 5
E B E g E = @ g E B 2 &
KWH —= KW
Date payment is due: 3/9/2007
Your last payment was received: 2/23/2007

To add or view additional accounts, click on Access other accounts

Customer Service  Our Communities News & Issues About

ﬁ OHIO"

Aunit of American Eectric Power

Access Other Accounts

This page allows you to access all of your accounts, and to add
additional accounts as necessary.

® Add an account to the list
View Accounts
Click on an account number to switch accounts,

Account No.
123-456-789-2

Acct. Description

4th Steet at mill Edit
[acz783.d23.9 ath and Qakland Edit
789-456-123-0 Main Office Downtown Edit

tact Us  AEP.com
"

CustomerService
[3] vou're loggedin | Log out
(2] Update login information
Your Bill

[2] Pay your bil

[»] Paperlsss billing

3] wiew your bil

2] ¥our usage history

[2] Understanding wour bill
[»] How to read vour bill

Account Options

Account summary

Meter reading scheduls
Request letter of credit
Update account information
Access other accounts

o[l

Service Options

About Us ContactlUs AEP.com

CustomerService

[2] You're logged in | Log out
[2] update login information

Your Bill

[2] Pay your bill
[3] Paperless hilling

View your bill
Wiew 12 month billing history

Wiew 36 month usage history
How to read your hill

2
(2]
Account Options

(2]
[3]
(3]
(3]

Account summary

Meter reading schedule
Reguest letter of credit
Update account information
Access other accounts

Service Options

Start service

Stop serwvice

Upgrade service

Repaort trouble

HNew construction service
reguest

MM

Visit us at www.aepohio.com
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Managing Multiple AEP Accounts Online using AEPCustomer.com E

To add or view additional
accounts, click on Access
other accounts on the
Account summary page.

ﬁ OHIO"

A unit of American Electric Power

Service  Our Communities

Mews
- o

AEP.com

To add an account, click
on Add an account to the
list

Custo_merService

[2] You're logged in | Log out
Update login information

Access Other Accounts

This page allows you to access all of your gp#bunts, and to add

additional accounts as necessary. Your Bill
) [2] Pay vour hil
e Add an account to the list [2] Paperless biling

Wi your bill

View Accounts [3] ¥our uzage history

Click on an account number to switch accounts. Understanding your bil
[3] How to read your bill

Account No. Acct. Description

e 4th Steet at mil Edit

456-789-123-9 &th and Oakland Edit Account Options

m
fr
=

Account summary
Meter reading schedule

Peguest letter of credit
Update account information

il "

g ‘

789-4562123-0 Main Office Downtown
1 ‘
To view an account, click n =

on the blue underlined
account number To edit or remove an account, click on Edit

[l [v][v][v]

Customer Service  Our Communities News & Issues AboutUs ContactUs AEP.com
- o
[ ’ i

A unit of American Electric Power

CustomerService
Edit An Account B e
TO make th's aCCount your Please select an option for account 020-289-552-0. This will make
i ; changes ta your multiple account list, Your Bill
defaUIt So It WI” always be oy Set this account as my default account % P_av_v‘DLbelH
. . . » + =elthiz account 32 Iny defaull account Paperless hilling
the first account in the list, + Bernove this conunt from my st G View your bil
. . [2] ¥our usage history
click on Set this account Chag#e The Account Description Understanding your bill
T 3] How to read vour bil
as my default account
Account description: |4th Stest at Mill
Account Options
a [3] Account sumrmary
Change description [3] Meter reading schedule
[»] Reguest lstter of credit
Returm to the multiple accaunt list [2] Update account information
To remove the account’ [3] #ccess other accounts
click on Remove this

account from my list To customize the Account

Description, enter the
desired identifier in the
text box and click the
Submit button.
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