
Gaining Access to Your AEP Account Information Anytime                

__________________________________________________________________________________ 

 

Have you ever wanted toಹ 
• Review a bill prior to receiving it in the mail? 

 

• View your account balance and last payment without making a call? 
 

• Review your usage history to find trends without digging out old 
bills? 

 

• Have one place to go, anytime you wanted, to manage your account 
online? 

 

Now you can do all these things at Customer Service Center at  
AEP Ohioಬs website, www.aepohio.com.  
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Viewing AEP Accounts Online using AEPCustomer.com  

__________________________________________________________________________________ 

 
 

 
 
 
 
 
 
 
 

 

Type www.aepohio.com in the 
URL address on the Internet 
Browser.  Then click on Login / 
Register link under the Your 
Account section on the 
homepage. 
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Visit us at www.aepohio.com                                                 Page 2 of 6 

http://www.aepohio.com/


Viewing AEP Accounts Online using AEPCustomer.com  

__________________________________________________________________________________ 
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If a first-time user, click on 
Register to get to the 
registration page. 
 

If previously registered, enter 
User ID and Password. 

 
 
 

k TTT III PPP:::   
To register your account(s), you will need your AEP account number 
and the Total Amount Due from one of the last three bills. 
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After log in, the Account Summary page appears 
and includes general account information such as  

• name,  

• address,  

• phone, and  

• account numbers  
and a billing summary including  

• current amount due,  

• due date,  

• last payment,  

• next meter reading date, and  

• last online access date

 
 
 
 
 
 
 
 
 
 

To view 12-month usage history, click on View 12-month billing 
history  

To view your bill, click on View your bill 
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To add or view additional accounts, click on Access other accounts 

 

 

To view 36-month usage history and/or 12-month graph, click 
on View 36-month usage history  
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Managing Multiple AEP Accounts Online using AEPCustomer.com    

__________________________________________________________________________________ 
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To add or view additional 
accounts, click on Access 
other accounts on the 
Account summary page. 
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To add an account, click 
on Add an account to the 
list 
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To edit or remove an account, click on Edit

To make this account your 
default so it will always be 
the first account in the list, 
click on Set this account 
as my default account 

To customize the Account 
Description, enter the 
desired identifier in the 
text box and click the 
Submit button. 

To remove the account, 
click on Remove this 
account from my list 

3 

To view an account, click 
on the blue underlined 
account number 

Visit us at www.aepohio.com                                                 Page 6 of 6 


