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Supplier O
perations

H
ow

 to U
pdate Supplier 

Inform
ation

The FO
R

M
S page in the Supplier Portal provides a  

digital w
ay for suppliers to dow

nload, com
plete, and 

subm
it form

s to update the inform
ation on file w

ith 
O

BM
 Shared Services. 

O
nline form

s enable suppliers to:

•	C
hange EFT inform

ation

•	C
hange Supplier N

am
e or SS / Tax ID

 N
um

ber

•	M
anage Address Inform

ation

•	Add / update D
oing Business As (D

BA) 
inform

ation

•	Add Supplier Adm
inistrators 

•	W
-9 Form

, requires a handw
ritten signature

Please N
ote: The online form

 subm
ission process is 

not currently available for m
obile devices

Supplier O
perations is responsible for m

aintaining 
the state’s supplier database in the O

hio 
Adm

inistrative Know
ledge System

 (O
AKS), the 

State of O
hio’s Financial system

.
Supplier O

perations provides the follow
ing services:

•	Supplier Self-R
egistration  

•	Supplier Electronic Funds Transfer (EFT) Setup 
and M

aintenance
•	M

edicaid EFT Setup and M
aintenance

•	1099 Form
 Processing

•	Supplier Inquiries

W
hat is O

H
|ID

?

O
H

|ID
 is the offi

cial identity m
anagem

ent 
solution for the State of O

hio’s online 
governm

ent services. U
sers w

ith an O
H

|ID
 

account w
ill be able to securely access m

ultiple 
State applications w

ith a single user ID
 and 

passw
ord. 

O
H

|ID
s are associated w

ith an individual user, 
not a com

pany or business account. In other 
w

ords, O
H

|ID
s are “user-based” not “business-

based.“

Supplier Portal

The self-service online portal provides suppliers 
access to login and view

 the real-tim
e status of 

purchase orders, invoices, and paym
ent inform

ation. 
The Supplier Portal is easy to use, and accessible 
across m

ultiple devices (com
puter, sm

artphones and 
tablets) enabling 24/7 access to transactions.
The Portal is accessed using the state’s Enterprise 
Identity M

anagem
ent System

 (O
H

|ID
). To access

the portal, suppliers m
ust first register, then create a 

usernam
e and passw

ord w
hich w

ill  assign an 8-digit 
U

ID
 (O

H
|ID

).
O

nce suppliers have obtained their O
H

|ID
, they

can register to do business w
ith the State of O

hio.
If the supplier’s business is already registered,
the individual can request to have their O

H
|ID

 
associated w

ith their supplier record.
U

sers of the Supplier Portal also can:
• Access the Bid C

enter (Procurem
ent)

• U
pdate C

om
m

odity (U
N

SPC
) codes

• M
anage users

• U
pdate inform

ation
To access the Supplier Portal, please visit:

Supplier.O
hio.G

ov/


